
	
Minutes of the East Lancashire Patients Voice Group Meeting
Wednesday 1 November 2017 - St Ives Business Centre 
                                                   
                                                     In attendance:


	      Patient Voice Group Attendees
      Russ McLean - PVG Chair (RMc)
      Mavis Williams (MW)
      Pamela Pickles (PaP)
      Patricia Pearce (PP)
      Sarfraz Ali (SA)      
	   ELMS Staff    
   Ros Wilding - Minute Taker (RW)
   
                   

	
	


	Welcome & Apologies
	

	      
      RMc opened the meeting at 19:00 with a warm welcome to those present and passed on apologies
      From Glenda Feeney, Chris Nolan, Shirley Corbally, Yasmin Feroze. Harri Pickles is unfortunately still in
      Airedale Hospital.    
  

	Minutes of Last Meeting / Matters Arising / Conflicts of Interest 
	

	
· Minutes of Last meeting
The Minutes from the last two meetings held on 7 June and 20 September were accepted as a true and accurate record of what had transpired.

· Matters Arising
20 September meeting:-
Chair Report Pathology Lab Closures: RMc still needs to obtain the number of blood samples the Royal Blackburn Hospital processes in an average week.  Awaiting update from RMC
ELMS Service Report:  July’s GP Advice Calls corrected from 133 to 2383. NFA

· Conflict of Interests
RMc (ELMS Board member) MW (BwD Healthwatch Member) PP (related to Dr P Fourie - ELMS Board director)
               

	Chair Report - Russ Mclean
	

	      
       See attachment below for November 2017 Chair Report                 



· Kevin McGee is keen for RMc to become more involved in hospital patient engagement in the future.
· Cardiology - RMc raised the worrying delays in cardiac test results being fed back; local press tackled ELHT about the delays, which resulted in the hospital issuing a public apology for the delays. The knock-on effect causes delays in the commencement of GP treatment and hospital theatre procedures.  RMc has been told the waiting times have now come down and will ask for evidence. Action: RMc to request evidence for reduction in cardiac test wait times

	ELMS Service Report - Glenda Feeney
	



      ELMS Out of Hours patient contacts report April - Sept 2017
      It was noted that September showed a slight fall in contacts with ELMS services.

   

		Complaints / Compliments / ELMS Updates
	


                
       Complaints Sub-Committee reviews - deferred until next meeting as only one Complaints 
       Sub-Committee member present tonight.
       
       Number of Complaints Year-to-date 
       42 complaints received between 01.04.17 - 01.11.17    

       Compliments Report (September 2017)

[bookmark: _MON_1571214066]             

      Patient Surveys (October 2017)
        

[bookmark: _MON_1571214525]       
[bookmark: _GoBack]      RMc asked for volunteers to attend sites, especially Burnley. PP said she would attend Clitheroe and
      will liaise with RMc to meet her there for her first session. PaP asked what we do with the results; RMc
      said that the CQC wanted site-specific data which will be submitted to the CQC and DoH.  It is noted
      that the OOH Commissioners remain happy with the Friends & Family Test questionnaires that are
      currently on hold whilst we run this exercise.  RMc said he would like the report to include the results
      from Q21 (If this service was not available, where would you have gone? 
      Actions:  PP and RMc to arrange to meet at Clitheroe OOH & RW to request AC to include Q21 on
      future questionnaire results
  
	    Judging of ELMS Photo Competition
	


       
      RMc presented the 57 photographic entries for the group to shortlist down to 12 and then select an
      overall winner.  The results are as follows:-
      9,  19,  20,  21,  24,  29,  38,  39,  40,  41,  42,  51
      The winner of the competition for best photograph was agreed as No. 38 (the Viaduct) 
       GF is to arrange for the photographs to be captured in calendars for 2018 which will be sold for charity. 

	    Any Other Business
	


    
· PP said she has recently become aware that national signage for hospitals, medical care etc is quite poor; this item will be deferred to the next meeting when CN hopefully will attend and might be able to comment on why it’s so poor and what is being done to improve it. RMc added that he has been involved in this subject for the past 3-years and national signage is supposed to be standardised. Unfortunately, ELHT has stalled in this area as the monies have been spent on direct patient services instead which everyone agreed, is more important.  Action: item to be added to the next Agenda
· The next meeting is scheduled for Wednesday 13 December and will include a light Christmas buffet so RW will ask for confirmed attendances nearer the time for catering purposes. 

	General Information
	



All information and documents discussed and issued both electronically and on paper remains highly confidential and are NOT to be shared outside of this forum      
The Patient Voice Group also has their own website and email address:-
Patient Voice Group website can be accessed at: http://www.elpvg.info/
Patient Voice Group email address is: Patient@ELPVG.info
ELMS website can be accessed at: http://www.elms-nfp.co.uk/


	

	Date / Time / Venue of Next Meeting
	

	

Wednesday 13 December 2017 

Complaints Sub-Committee Members Only to meet at 18:30 
Main Meeting to start at 19:00 
Light Christmas buffet will be served

East Lancashire Medical Services   
St Ives House Business Centre
Accrington Road
Blackburn
BB1 2EG





Members are reminded that items for the Agenda can be submitted up until the last Monday 
before the next meeting date and should email these to ros.wilding@nhs.net  
Apologies can be given by email to the same address or by leaving a message 24-hrs on 01254 752130 
or by telephoning Ros Wilding on 01254 752110 between 8-4pm or by email to ros.wilding@nhs.net
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		Of the 134 patient responses from OOH patients 

97% said they would be likely or very likely to 

recommend our services to their friends and family. 

This overall number of returns is down on recent months 

because we are also using a PVG survey which is a little 

more in depth.  We will try to combine the two in future months.





		 



		STAR Awards



		At the 4 October AGM, presentations were made to recognise outstanding contributions from some members of staff. These were made as the result of colleagues’ recommendations made during the staff engagement exercise and have gone to those who  go above and beyond to help patients or colleagues 



There is a long list of recipients of the award, illustrating the committed nature of ELMS’ staff, and they are too numerous to mention individually. Those awarded on the night were Tracey Pettit, Ros Wilding, Michael Hammond, Tom Marsden, Julie Swindlehurst, Andy Chapman, Glenda Feeney, Julie Graves, Alison Marsden, Dr Muzaffar, Laura Nicholson, Michael O’Connor, Brenda Re and  Lindsay Slater. 



[image: ]The photo shows Val Clark being presented with her STAR award by Dr Palmowski just after the AGM. (Val was on shift at St Ives and couldn’t attend the meeting proper.)







		PVG Survey - OOH



		· This only started in the last week of the month and we had 59 responses which is a good number for less than a week and for which we should thank all the receptionists and PVG representatives. We are only surveying those who visit a treatment centre.

· Patients rated our services at about 9.7/10 but we have no history to compare this number with.

· Typically, patient’s comments were about helpful staff or clinicians and how the service was welcome in the face of ongoing problems with getting appointments in General Practice. And there were very few adverse criticisms.

· The survey will last approx. 3 months; more in future issues.





		Out of Hours Services



		· Dr Jawad was friendly and helpful. Margaret was friendly and welcoming (Rossendale)

· Dr Brown was lovely (St Ives)

· Very helpful and friendly (Ray Openshaw).

· Lovely staff. Julie Swindlehurst booked me in at very short response. Ray at reception greeted me with a lovely smile.

· Dr Muzaffar was extremely friendly, he’s a lovely doctor.

· …when I came to the building I was greeted very nicely by Ray Openshaw who gave me confidence in your service.







		Federated Practices



		· [bookmark: _GoBack](PVM) I would just like to say I applaud your staff on reception. Whilst visiting the surgery today I witnessed appalling behaviour. The two staff on reception desk were met by a barrage of what can only be described as abuse and total disrespect from a patient who was demanding of being seen by a doctor for what he himself described as a headache he had for two days. When the receptionist tried their best to accommodate the patient by offering them an appointment at another practise he clearly was not happy with their suggestion so he left the one side of the counter and started to abuse the other receptionist demanding the same from them. They explained exactly the same; see the local pharmacy for advice and then try for an appointment later in the day or at 8am tomorrow.  … I think praise is due in this to the two staff who acted in a calm professional manner whilst faced with attitude and disrespect from a member of the public who in my opinion they tried their best to help. I do hope this message is passed on to the two girls in question; tell them to keep smiling and helping.

· I was seen today for a health check by Sam (Saima Sarwar). She was very nice.

· The doctor requested bloods and I was seen by the nurse within 5 minutes. Sam (Saima Sarwar) was very efficient and friendly.

· My experience with Sam was great; I hate needles – never felt it. Thank you. (Saima Sarwar)





		Health Access Centre



		

Walk in Centre:

· A vital service when the other services are shut. Must remain open forever! Takes pressure of our doctor’s surgery. I have visited this service myself in the past and found it very helpful. Very important to the community.

· Very friendly reception staff, extremely approachable and helpful.

· Very good receptionist. Excellent service. Well recommended.

· Available when most needed when other services are shut. Glad to have this service. Needs to stay open as long as possible. A vital Community asset. Takes pressure off A&E service.







		

If you have received any positive feedback about any of our services or your colleagues please e-mail the Governance team on comments.elms@nhs.net  
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[bookmark: _GoBack]PVG Questionnaire: Oct 17 Results



Ethnicity 					Travel time, by centre

		Row Labels

		BGH

		Clitheroe

		Rossendale

		SIH

		Grand Total



		Less than 15 mins

		82

		25

		19

		482

		608



		15-30 mins

		21

		7

		3

		72

		103



		Over 30 mins

		7

		

		

		4

		11



		(blank)

		

		

		

		

		



		Grand Total

		110

		32

		22

		558

		722







[image: ]
















[image: ][image: ][image: ][image: ][image: ]Patient Travelled from, by centre

		Row Labels

		BGH

		Clitheroe

		Rossendale

		SIH

		Grand Total



		Accrington

		

		

		

		61

		61



		Bacup

		2

		

		4

		

		6



		Barnoldswick

		1

		1

		

		

		2



		Barrowford

		3

		

		

		

		3



		Blackburn

		

		3

		

		290

		293



		Blacko

		1

		

		

		

		1



		Brierfield

		5

		

		

		

		5



		Burnley

		31

		1

		

		2

		34



		Chorley

		

		

		

		1

		1



		Clayton Le Dale

		

		

		

		1

		1



		Clayton Le Moors

		

		

		

		5

		5



		Clitheroe

		1

		14

		

		10

		25



		Colne

		6

		1

		

		

		7



		Crawshawbooth

		

		

		1

		

		1



		Darwen

		

		

		

		43

		43



		Earby

		1

		

		

		

		1



		Great Harwood

		

		2

		

		18

		20



		Hapton

		1

		

		

		

		1



		Haslingden

		

		

		2

		7

		9



		Helmshore

		

		

		1

		1

		2



		Huncoat

		

		

		

		1

		1



		Little Harwood

		

		

		

		1

		1



		Nelson

		10

		1

		

		

		11



		Newchurch

		

		

		1

		

		1



		Oswaldtwistle

		

		

		

		15

		15



		Padiham

		6

		

		

		

		6



		Ramsbottom

		1

		

		

		

		1



		Rawtenstall

		2

		

		3

		3

		8



		Rawtenstall 

		1

		

		

		

		1



		Ribchester

		

		

		

		2

		2



		Rishton

		

		

		

		9

		9



		Rossendale

		4

		

		3

		

		7



		Sabden

		

		2

		

		

		2



		Shawforth, Rochdale

		1

		

		

		

		1



		Slaidburn

		

		1

		

		

		1



		Stacksteads

		

		

		1

		

		1



		Trawden

		1

		

		

		

		1



		Waddington

		

		1

		

		

		1



		Waterfoot

		

		

		3

		

		3



		Whalley

		

		4

		

		1

		5



		Whitworth

		

		

		1

		

		1



		(blank)

		

		

		

		

		



		Grand Total

		78

		31

		20

		471

		600



















In terms of our normal monthly statistic, this is 97.3% approval.













Was the receptionist polite & helpful? 

	Yes	622

	No	2



[image: ]

[image: ]



Reason for Access



Medical Condition Could not Wait	Could not get GP appt	Service more convenient	Other	414	67	33	47	





Recommendation



X Likely	Likely	Neither	Unlikely	X Unlikely	Don't Kow	383	114	6	0	5	3	





Recommendation (out of 10)



1	2	3	4	5	6	7	8	9	10	1	1	5	1	10	6	26	45	59	464	





Responses by hour of day 



0.5	1.5	2.5	3.5	4.5	5.5	6.5	7.5	8.5	9.5	10.5	11.5	12.5	13.5	14.5	15.5	16.5	17.5	18.5	19.5	20.5	21.5	22.5	23.5	34	10	9	6	3	3	2	2	19	21	39	38	31	18	21	23	16	16	13	28	103	72	56	30	







Male	Female	410	206	
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Chair Report November 2017

The Patient Voices Group (PVG) is chaired by Russ McLean and the group meets bi monthly
at St Ives House Accrington Road Blackburn.

Mr Mclean continues to support East Lancashire Medical Services (ELMS) and other
Healthcare organisations, by attending meetings and contributing to Policy and procedure on
behalf of the 540,000 patients of Pennine Lancashire.

Brexit means fewer EU nurses in East Lancashire

THE number of EU workers joining the NHS in Lancashire has fallen since Brexit, figures
have revealed.

Data shows just seven people have joined East Lancashire Hospitals NHS Trust (ELHT)
since the decision to leave the EU, which compares to 28 in 2014/15 and 29 in 2015/16.

The figures are even more stark for Lancashire Teaching Hospitals NHS Foundation Trust,
which has seen the number of workers joining it drop from 93 in 2014/15, to 50 in 2015/16
and then 29 in 2016/17.

Although, the number of EU workers joining Lancashire Care NHS Foundation Trust, has
remained stagnant with 13 in 2014/15 and 2016/17, although it went up slightly to 19 in
2015/16.

"With over 40,000 nursing vacancies in the UK, we cannot afford to lose the potential to
recruit and retain EU nurses."

Russ MclLean, East Lancashire's patient champion, described the figures as 'tragic'.

He said: "These figures are a direct result of the uncertainty to the status of EU nationals
caused by the vote to leave the EU and over the government's own dithering on what their
status will be.

"It is exacerbating an already grave recruitment and staff situation with a shortage of nurses
and doctors across the board." The data also shows that EU nationals make up a larger
share of staff leaving NHS jobs after the referendum than they did before it, although the
overall total of leavers is lower, with 5,482 in 2016/17 compared to 7,535 in 2014/15.

This trend is also reflected in Lancashire, with ELHT having 12 EU leavers this year
compared to 22 in 2014/15, Lancashire Teaching Hospitals having 16 leavers in 2016/17
compared to 40 in 2014/15, while Lancashire Care had an increase in the number of leavers
from 9 in 2014/15 to 10 in 2016/17.
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More than 22,000 women fail to turn up for potentially life-saving breast cancer
screening appointments

MORE than 22,000 women invited for potentially life saving breast cancer screening failed to
attend their appointments, shock new figures show.

More than 71,000 women from across East Lancashire were asked to attend a breast scan
to look out for early signs of cancer between 2013 to 2016.

But data from NHS England shows that during the three year period 32 per cent of women in
Blackburn with Darwen, Hyndburn, Ribble Valley, Burnley Pendie and Rossendale refused to
respond to hospital bosses.

Russ McLean, chairman of the East Lancashire Patient Voice Group, said: "I'd say women
should go to these appointments. It could be a life-threatening condition. "One of the
worrying things is that people say it is invasive and intrusive but these days the staff work
very hard to make all patients feel comfortable, so basically, just go, it could save your life."
In total 22,581 women failed to turn up for their appointments leaving medics fearful scores
of patients could have developed the disease and not even know about it.

Health campaigners said they were 'startled' by the figures and warned women 'it could save
your life'.

In a bid to tackle the issues, health bosses have now launched a new campaign
#bescreened, which urges women to protect themselves from cancer by attending their free

NHS breast screening appointment.

Appointments take just 30 minutes once every three years and are automatically offered to
women aged 50 to 70 registered with a GP. Some women under the age of 50, deemed to
be at a high risk of developing the disease are also invited for screening.

Diabetics urged to keep close eve on their feet after figqures show rise in number of
amputations being carried out in East Lancashire

Russ McLean, chairman of the Pennine Lancashire Patient Voices Group, who has type two
diabetes, said he was ‘incensed’ by the figures.

He said: “Along with every other living diabetic, | worry about amputations.

‘I am incensed by these figures and | put the rise down to local commissioners cutting
diabetes services in half over a number of years.”

But NHS East Lancashire and Blackburn with Darwen Clinical Commissioning Groups
(CCGs) and East Lancashire Hospitals NHS Trust (ELHT) said they have been working hard
over the last year to ‘redesign and improve’ diabetes services in Pennine Lancashire.
DIABETICS have been urged to keep a close eye on their feet after figures showed an
increase in the number of amputations being carried out as a result of the condition.

Public Health England data shows there were 186 diabetes-related amputations in East
Lancashire from the years 2013 to 2016.

The figure represents a rise of seven procedures compared to the previous three-year

period.

Meanwhile the Blackburn with Darwen health area saw 71 diabetes-related amputations
between 2013, an increase of 20 procedures from the three years before.

New Royal Blackburn Hospital car park set for planning go-ahead

A NEW 517-space car park opposite the Royal Blackburn Teaching Hospital is set to get the
planning green light tomorrow night (THURS).
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The £1.6 million scheme aims to make life easier for patients, visitors and staff and reduce
traffic congestion on Haslingden Road and in Guide.

The car park will be built by Blackburn with Darwen Council on land it owns in Old Bank Lane
opposite the hospital complex.

It will have 467 standard size spaces 50 larger ones, 20 motorcycle bays, a barrier controlled
access, boundary footpath, landscaping, timber fence railings LED lighting and two CCTV
camera masts.

The council’ application to go ahead with the scheme is recommended by officers for
approval by Blackburn with Darwen Borough’'s Planning and Highways Committee when it
meets tomorrow night.

East Lancashire Hospitals NHS Trust estimates it is short of around 250 car parking spaces,
a figure which is expected to rise as the hospital delivers more services in the future.

Clir Andy Kay, borough resources boss, said: “| am very happy that this scheme has got to
this stage but will be even happier when it is approved and finally built.

‘It will make a real difference to users of the hospital and reduce traffic congestion on
Haslingden Road especially at the roundabouts for the hospital its self and Shadsworth

Road”
Russ McLean, chairman of the Pennine Lancashire Patient Voices Group, said: This is great

news for patients, visitors and staff at the Royal Blackburn.
“It's a real co-operation between the council and the trust but | still think more car parking will

be needed in the future.”

The car park will be managed by the council with visitors charged £1.90 for up to three hours

and £3.50 for between eight and 24 hours.
These charges, the same as in the main hospital car parks,, along with income from permits,

will generate nearly £500,000 income a year for the council.
The car park will be open 24 hours 365 days a year.

Health campaigners in East Lancashire give mixed reaction to plans to ban super-
sized chocolate bars from hospitals in the battle

A FORMER health chief has slammed plans to ban super-sized chocolate bars from
hospitals in the battle against obesity as a ‘quick headline-grabbing fix'.

County councillor Azhar Ali, former health and wellbeing cabinet member at Lancashire
County Council, said the plans will not work and backed a ‘sugar tax’ instead.

However, Russ McLean, East Lancashire’s patient's champion said he was all in ‘favour of
the plans which he said would help reduce obesity.
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Under the plans announced by NHS England chief executive Simon Stevens, hospitals have
also been ordered to take ‘grab bags’ of sugary snacks off the shelves. It would see a 250-
calorie limit introduced on confectionary sold in hospital canteens, stores and vending

machines.

Proposals would also see 75 per cent of pre-packed sandwiches and other savoury pre-
packed meals contain 400 calories or less per serving and not exceed five grams of
saturated fat per 100g.

While 80 per cent of drinks stocked must have less than 5g of added sugar per 100ml.
Clir Ali said: “Ultimately, these plans will not work and are a quick headline-grabbing fix.

‘Instead, a sugar tax should be introduced on sugary foods and drinks and the money
invested into schools to help them educate children on healthy eating.”

But Mr McLean, who is also the chairman of the Pennine Lancashire Patient Voices Group
has type 2 diabetes, said: “I'm all in favour as you get young children walking round hospitals
and there is enormous pressure on their parents to get them unhealthy snacks from the

vending machines.

“In one hospital, | saw a vending machine outside a diabetes clinic with chocolate in it.

“Hospitals should be setting an example in the fight against obesity and these plans help to
achieve that.”

Lancashire Teaching Hospitals NHS Foundation Trust welcomed the plans and said they are
working towards‘full implementation’

They said a piece of work was already underway to encourage healthy eating and that they
have ‘already made a lot of changes’.

Hospital trust apologises after patients were found to have had ‘unacceptably’ long waits for
the results of heart assessments

A HOSPITAL trust has apologised after patients were found to have had
‘unacceptably’ long waits for the results of heart assessments.

Russ MclLean, East Lancashire's patients’ champion, said several concerned people had
contacted him about delays in them receiving the results of 24-hours electrocardiogram

(ECG) monitoring assessments.

One patient had to wait as long as two months to receive their results, while another had to
be hospitalised as a result of the delay, according to Mr McLean. East Lancashire Hospitals
NHS Trust (ELHT), who have cardiology units at Royal Blackburn Teaching Hospital and
Burnley General Teaching Hospital, has said sorry for the ‘longer than acceptable wait’.

They said they took ‘immediate action’ to resolve the problem and 24-hour ECGs are now
being reported on no later than one week of the best carried out.

An ECG is a simple test that can be used to check a patient's heart's rhythm and electrical
activity.
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Mr McLean, who is the chair of the Lancashire Pennine said the delay ‘could have cost lives'.

He said: “The patients have contacted me regarding the fact they have had to wait longer
than expected for 24-hour ECG monitoring.

“They had to wait a significant amount of time for the results, one waited as long as two
months, which | think is unacceptable.

“While another with a suspected heart condition had to be hospitalised as a result of the wait.

“This is worrying for the patients, as unless you have the results, this can hold the process
up of having an operation or medications prescribed by a GP.”

He said he had raised the issues with the trust’'s medical director Damian Riley, who told him
there had been a ‘backlog’ of cases but that this had now been addressed.

Mr MclLean added: “I'm pleased that this has been addressed, as these delays in patients
getting results could potentially cost lives. Patients shouldn’'t have to wait longer than seven
to ten days.”

Threat posed by antibiotic resistance is a ‘ticking time-bomb’, East Lancashire health
campaigner warns

THE THREAT posed by antibiotic resistance is a ‘ticking time-bomb’, a health campaigner
has warned.

East Lancashire’s patients’ champion Russ McLean said the problem has the potential to be
a ‘public health crisis’ which could result in people needlessly dying.

The warning comes as Public Health England (PHE) launches a major new national
campaign to help ‘Keep Antibiotics Working'.

It urges people in the North West not to take antibiotics when they are not needed, as it puts
them at risk of a ‘more severe or longer infections, and patients should instead take their

doctor’s advice on antibiotics.
Essential for treating serious bacterial infections such as meningitis, pneumonia and sepsis,
antibiotics are now frequently being used to treat minor ilinesses such as coughs, ear ache

and sore throats.

Health chiefs said this can encourage harmful bacteria that live inside people to become
resistant, and it is estimated that at least 5,000 deaths are caused every year in England
because they no longer work for some infections.

And experts predict that in just over 30 year, antibiotic resistance will ‘kill more people than
cancer and diabetes’ combined.
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Mr McLean, chairman of the Pennine Lancashire Patient Voices Group, said: “I would
support the Public Health England campaign wholeheartedly.

“Too many patients have sadly been misguided in the fact that they think antibiotics can be
used for common colds, while over the years, GPs have too readily prescribed antibiotics

when they don’t work.

“If this ticking-time bomb isn’t addressed, it could become a serious public health crisis which
could result in people needlessly dying.”

Doctor William Welfare, consultant in health protection,at Public Health England North West,
said antibiotics are frequently used ‘inappropriately’ to treat minor illnesses.

Dr Welfare said: “Antibiotics are essential to treat serious bacterial infections, such as
meningitis, pneumonia and sepsis, “But if you take antibiotics when you don’'t need them, the
antibiotics will be less effective in fighting the next bacterial infection you get. *

“To ‘Keep Antibiotics Working’ for you and your family, always take your doctors advice.”

Doctor Penny Morris, vice chairman at Blackburn with Darwen Clinical Commissioning Group
(CCG), said it is a ‘really important’ campaign to support as we are seeing the effectiveness
of antibiotics reducing.

Dr Morris said: “Antibiotics are unlike many other drugs used in medicine, as the more we
use them the less effective they become against their target organisms.

"Patients must ensure that they take their antibiotics as prescribed, and not skip any doses,
share them with others, or stop taking them when they start to feel better.

“We want to encourage patients to self-manage their symptoms and have the confidence to
go to their pharmacy first for help and advice.”

The ‘Keep Antibiotics Working' campaign started on Monday (October 23) and will run
across England for eight week.
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